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President Fram Virjee
On one of my ﬁrst weeks as president at California State University, Fullerton, before I even had
one‐on‐ones with all the vice presidents, I made it a point to meet with the men, women, and
yes, dog of our University Police Department (UPD). With their own commitment to excellence,
this diverse group of oﬃcers — both human and canine — have built a na onal reputa on for
crea ng and enhancing an upli ing academic environment where all Titans and their visitors
feel safe and secure on our campus and throughout our communi es. I was proud to thank
them for their achievements that day and am honored to elaborate further here.
Our UPD was the ﬁrst higher educa on police department in California to receive the pres gious CALEA Accredita on
with Excellence Award, and they were recently named a Top 25 University Department for increasing the safety of their
campus community — No. 5 out of more than 4,000 eligible departments na onwide. As men oned above, UPD recently
added an explosives detec on canine who’s as sweet and loving as he is capable and eﬃcient. Already, “Glock” and his
handler, Oﬃcer Ma Bauer, have enhanced security and peace of mind at several university events while building rela‐
onships with thousands of Titans drawn to the friendly and fun‐loving nature of both oﬃcers.
I am incredibly proud of our UPD for these and so many other achievements that make Cal State Fullerton a na onal
leader in providing a safe, just, and welcoming campus for all. Indeed, their professionalism and service is unmatched,
their willingness to put themselves in harm’s way courageous, and their dedica on to Cal State Fullerton inspiring.
I look forward to working with them and all Titans as we con nually and collec vely Reach Higher.

Vice President Danny Kim
Administra on and Finance
The health and success of an educa onal ins tu on certainly lies in its commitment to high
quality educa on, but this can only occur when its cons tuents feel safe and secure to live,
work, do research and learn in their environment. We are very fortunate in that we have a
highly trained and dedicated Police Department at Cal State Fullerton. Their high achieve‐
ments through the Commission on Accredita on for Law Enforcement Agencies (CALEA) are
a testament to their consistent and con nual support of the University’s mission and their
individual and collec ve desire to do their best each and every day.
The University Police focuses on a community policing philosophy that engages its popula‐
on and becomes integrated into the everyday ac vi es of the campus. Whether by car,
motorcycle, bicycle or on foot, the men and women of the University Police watch over the campus to serve as a re‐
source and to protect the campus community. Strong leadership combined with dedicated department personnel in
our University Police Department demonstrates the high standards for which we con nually strive in the Division of
Administra on and Finance.
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Message from our Chief

by Chief Dennis J. DeMaio
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California State University, Fullerton Police Department 2017 Annual Report

n behalf of the dedicated
men and women of the
University Police Department, I
proudly present our annual
report that highlights the
accomplishments and activities of
the California State University
Fullerton Police Department.
Once again, we have had a year
that has been filled with pride at
our accomplishments.
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The University Police Department is comprised of a
diverse and extraordinary contingent of men and women
who dedicate themselves every day to upholding our
mission to ensure the University community’s right to be
a crime-free environment through exemplary and
professional service. This year we were fortunate to add
four fine officers to our roster. Officer Amanda McCarthy
came to us with police officer experience from Costa
Mesa PD. Officer David Grkinich, a former Community
Service Officer and CSUF alumnus, graduated from the Rio
Hondo Police Academy as the Honor Recruit. Officer
Tongku Xiong is also a CSUF alumnus and worked for us as
a Community Service Specialist before becoming an
officer. Another CSUF alumna, Officer Mirsa Chavez was a
Community Service Specialist before joining the Riverside
County Sheriff’s Department. She was a sheriff’s deputy
for three years before returning to us as a police officer.
We also added two new dispatchers to our great team,
Dispatchers Nicole Barnagian and Hanna Cassidy.
Dispatcher Barnagian has prior dispatcher experience
with the California Highway Patrol and the Brea Police
Department. Dispatcher Cassidy has prior dispatcher
experience from Indio Police Department and a private
security company. All of them are great additions to our
team!
Lieutenant Carl Jones was promoted to the rank of
captain and continues to do an outstanding job leading
the Patrol Operations Division. For the first time in

department history, we started an Explosives Detection
Team. The team consists of Officer Matthew Bauer and
K9 Officer Glock. The team’s detection skills enables us to
provide an enhanced level of safety at special events and
for our campus community on a daily basis.
Captain John Brockie, Captain Scot Willey and Captain
Carl Jones continue to show leadership in their roles of
overseeing compliance areas such as Title IX and Jeanne
Clery and in the thoughtful organization and
administration of special events, among the variety of
other responsibilities with which they are charged. Patrol
Operations continues to proactively patrol the campus
and surrounding area to provide a safe environment for
our campus community. Investigations, headed by
Sergeant Patrick Launi, continues to work tirelessly to
maintain a high case closure rate. The motorcycle patrol
(motor) unit staffed by Corporal Jesse Blanpied and
Officer Karlton Bridgewaters continued to heighten safety
awareness through education and enforcement in and
around the campus community. Corporal Tom Perez,
tasked with overseeing the Crime Prevention Unit and
Community Service Officer program, provides excellent
leadership to the program.
Many of our staff continue to attend workshops, take on
additional assignments and “go that extra mile” to ensure
that the Cal State Fullerton University Police is a source of
pride, safety and accomplishment for the University. The
following pages of this report will highlight the
accomplishments of each unit of our department over the
past year. As you read this report you will gain a better
understanding of the professionalism in our service to you
and the quality of work that is performed by each and
every member of our outstanding University Police
Department.

Department Organizational Chart
Chief of Police
Dennis J. DeMaio

Chief’s
Assistant

Chaplain

Operations
Captain

Records
Supervisor
Patrol
Sergeants

Irvine Center
Corporal

Community
Service
Corporal

Front
Counter Staff

Patrol
Corporals

Community
Service
Specialist

Sergeant
Communications
Lead
Community
Service
Officers

Patrol
Officers
Dispatchers

Community
Service
Reserves

California State University, Fullerton Police Department 2017 Annual Report

Administrative
Captain

3

Department Announcements
Officer of the Year

Employee of the year

CSO of the Year

Dispatcher Nicole Barnagian

CSO Supervisor Abigail Fox

Officer David Grkinich
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Special Recognition
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Officer Matt Bauer

K9 Glock

New hires

Officer Amanda McCarthy

Officer David Grkinich

Mary Weuve

Promotions

Officer Tongku Xiong

K9 Glock

Captain Carl Jones

Officer Mirsa Chavez

Dispatcher Nicole Barnagian

Dispatcher Hanna Cassidy
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OBJECTIVE 3

GOAL ONE
CRIME PREVENTION & COMMUNITY SERVICE
Provide services that assist in the prevention
of crime, contribute to a safe environment and
are of service to the campus community.

Continue high visibility on campus through the use of
marked police and community service vehicles,
motorcycle, bicycles, electric carts and foot patrols for the
UPD and CSOs. In addition to crime prevention and
personal contacts, customer service should be a primary
focus during patrols.

OBJECTIVE 1

PARTIALLY ATTAINED: The University Police Department
(UPD) created their Facebook, Twitter, Instagram,
Periscope and Snapchat pages during the summer of
2017. The department’s social media is still in its infant
stages and plans are in place to thoroughly dedicate more
resources to fully expanding the UPD’s online networking
footprint in 2018 with a “kickoff” campaign.
OBJECTIVE 2
Promote the UPD’s Enhancing a Positive and Interactive
Community (EPIC) approach to community service.
Enhance a positive relationship between members of UPD
and the diversified campus community we serve through
interaction, communication and mutual education.
ATTAINED: Members of EPIC held 30 events and
presentations including nine “Coffee With A Cop” events.
In addition, UPD sworn and non-sworn personnel also
participated in another successful flag football game
against at-risk youth within the ACCESS program.
Community Service Officers (CSOs) represented the
department in a CSUF dodgeball tournament.

ATTAINED: The UPD continued their presence on campus
with over 2,700 foot patrols, 340 patrol checks, 14,000
area checks, 700 citizen assists, 50 welfare checks, 60
smoking warnings, nearly 200 medical aids, more than
160 fire alarm calls and nearly 3,000 vehicle stops. In
addition, the CSOs were dispatched to nearly 2,000 safety
escorts and assisted with another 1,000 self-initiated
escorts. They also responded to 300 blue phone
activations and another 300 elevator emergency phone
activations.

OBJECTIVE 4
Provide crime prevention programs for students, faculty
and staff to decrease crime campus wide. Target crime
prevention programs by crime type and location based on
crime analysis and community perceptions of crime.
Attend orientation programs and table resource events to
inform the campus community of services provided by
the UPD and the Crime Prevention Unit.
ATTAINED: The Community Services Corporal, with the
assistance of the CSOs, logged over 170 events related to
Community Services and Crime Prevention. This included
over 100 presentations and workshops, supplemented by
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Obtain a social media presence to correspond with
upcoming trends. Use dedicated Facebook and Twitter
pages to alert our students, staff, faculty and citizens
about what is happening at Cal State Fullerton. This will
be done primarily through incorporating advisories,
warnings, details of criminal activity, safety tips and public
service announcements.
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tabling events, charity events, Coffee With A Cop events
and training/educational events.

a safe place to contact law enforcement and in turn, has
increased our police presence.

OBJECTIVE 5

ATTAINED: The UPD presented several Women’s Self
Defense workshops at housing, as well as four Alcohol
Awareness presentations and one Active Shooter
training. In addition, representatives from Housing,
Residential Life, Housing Facilities and Resident Assistants
have utilized the proximity of the Housing Community
Resource Center on multiple occasions for advice, to
assist students in making sensitive reports and for general
police questions.
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Unleash a “Bike Protection” program to reduce the
number of bike thefts on campus from previous years.
Obtain by increasing bike safety education, increase the
number of bike registrations yearly, increase UPD signage
“No Cable Lock”
campaign
and
door
hanger
placards left on
“at-risk” bicycles
notifying the bike
owners
their
locks are targeted
by thieves.
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ATTAINED: The
UPD obtained a
bait bike and held
three
bike
registration
events in the
quad and housing
areas.
Signage
was posted on
“A” frames outside of the Housing Community Resource
Center and Gastronome advocating for students to
register their bikes with the UPD. More than 100 bike
registrations were logged in 2017. While the number of
bike thefts on campus has remained steady over the past
few years, the number of bike theft arrests and bikes
recovered and returned to owners have increased. This
includes a recent arrest after the bait bike was stolen,
tracked and successfully recovered.
OBJECTIVE 6
Partner with Housing and Residence Life to provide crime
prevention programs such as Rape Aggression Defense
(RAD), Identify Theft, Driving Under the Influence of
Alcohol and Drugs, Bullying, Active Shooter training, etc.
to the housing community. The Crime Prevention Unit
has an office in the housing community known as the
Housing Community Resource Center, which has created

GOAL TWO
INVESTIGATIONS
Identify, apprehend and prosecute individuals involved in criminal behavior.

OBJECTIVE 1
Continue crime prevention strategies to address bicycle
thefts on campus. Increase the amount of proactive plain
clothes patrols and surveillance of bike racks by
investigators. Maintain a partnership with the City of
Fullerton Police Department’s Transient Unit to better
understand the connection between the community and
these campus related crimes.
ATTAINED: Detectives actively surveilled campus bike
racks. Communication between the Investigations Bureau
and Fullerton Police Department continued, which
resulted in at least one bike theft arrest with the bike
being returned to a CSUF student. Continued working
with dispatch to monitor cameras at night which covered
the housing bike racks. Implemented the bait bike
program and deployed it three times in 2017, resulting in
one arrest. Focus will be to increase the number of
deployments in 2018.
OBJECTIVE 2
Increase collaboration with the Crime Prevention Unit,
assisting with crime prevention presentations and
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PARTIALLY ATTAINED: The Investigations Bureau
conducted two full days of warrant service. The warrant
service days and general case follow-up netted six
warrant arrests by the bureau and Corporal Perez from
Community Services. As of August 2017, the
Investigations Bureau was without an intern whose main
task was keeping the warrant service book updated which
takes weeks/months of preparation. Our goal is to
replace that intern position in 2018 and return to active
warrant services.
OBJECTIVE 5

ATTAINED: Detective Hollyfield continues to participate
in campus presentations throughout the year covering
the topic of domestic violence. In addition, Corporal
Rosales conducted five presentations covering the topic
of general campus safety. The bookstore Crime
Prevention Unit’s Loss Prevention team, the local text
book company, Little Professor and our Investigations
Bureau collaborated on three cases that netted three
felony arrests and recovered approximately $1,100 of
property.

Continue to work with Record Information Management
System (RIMS) personnel to create an auto notification
process which will assist investigations and records
personnel.
ATTAINED: Funding was approved and command staff
regularly receives auto notifications for Part I crime and
fire alarm activations.

OBJECTIVE 3
Increase the use of crime data analysis of high target
crime areas on campus to focus a proactive presence by
investigators and patrol personnel and to enhance patrol
briefings with vital information.

ATTAINED: The Investigations Bureau shared vital
information of open investigations to patrol and vice
versa. This sharing of information has led to the arrest of
numerous bike thieves, a chronic urinating vandal and a
repeat offender transient with sex crime convictions.
OBJECTIVE 4
Utilize the updated warrant files to increase proactive
warrant service and reduce the amount of outstanding
arrest warrants. Set up a meeting with command staff to
strategize the utilization of additional officers to assist in
warrant services and cross train officers who are
interested in becoming future detectives.

GOAL THREE
PATROL OPERATIONS
Work proactively to reduce the incidence of
crime, establish effective traffic enforcement programs and foster confidence
through visible patrol strategies.
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targeting high crime areas through directed enforcement
and data sharing for briefing training.
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OBJECTIVE 1
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Maintain high visibility in and around the campus
community. Be consistent in our enforcement efforts by
increasing foot patrols and bike patrols to enhance
proactive policing as well as prohibiting skateboarding
and limiting bicycles on the interior of campus. Continue
to strategically utilize both motor officers for traffic
enforcement. Enhance the knowledge of students and
visitors regarding campus regulations by conducting
public safety lectures and increased patrols throughout
the campus. Partner with Clean Air Advocates to
minimize smoking on campus.
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PARTIALLY ATTAINED: Assigned two officers to bicycle
patrol to target skateboarders, Directive 18 violations,
student housing and the quads and interior campus. On
October 13, 2017, we added an Explosive Detection Team
K9/Handler to our patrol deployment. This enhances our
mission to increase visibility and enables us to inspect
suspicious items/packages and conduct bomb/explosive
sweeps of building and special event venues.
OBJECTIVE 2
Maintain a high priority in Driving Under the Influence
(DUI) enforcement. Help to foster DUI awareness by
providing education programs for the campus community
with
special
emphasis on New
Student
Orientation,
International
Students
Orientation and
Student Housing.
ATTAINED:
Motor and patrol
officers
conducted safety
lectures
and
distributed
driver/pedestrian
pamphlets
to
student housing

residents, new students and international students.
Sometimes the pamphlets were handed out in lieu of
traffic citations. The UPD hosted a Drug Recognition
Experts (DRE) course.

OBJECTIVE 3
Examine career development opportunities and training
for all sworn officers and civilian personnel. Mentor
subordinate officers and develop leadership skills at every
level that will continue to fulfill the needs of the
department.
ATTAINED: Four officers completed training at the
National Child Passenger Safety Certification program.
They are tasked with providing safety lectures, classroom
instructions, hands-on work with car seats and vehicles,
community safety seat checkups and demonstrations.
The UPD currently employs six female police officers, one
who holds the rank of corporal, one detective and four
officers. Our four senior female officers regularly attend
the annual Women Leaders in Law Enforcement (WLLE)
conference. The most recent was a three day conference
held in the City of Monterey, California in November
2017. Numerous topics were discussed including: Critical
Incidents Training and Survival, Gender Awareness for
Law Enforcement and Difficult Conversations for Leaders
and Supervisors. The goal is to have all six female and
some male officers involved in WLLE during the ensuing
year.
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OBJECTIVE 4

PARTIALLY ATTAINED: Two officers attended training
regarding updated body worn camera technology and
will update the department on new standards for storing,
tagging and maintaining evidence for the body worn
cameras.
OBJECTIVE 5
Motor officers to partner with the crime prevention
corporal and collaborate on conducting new student
orientation lectures which will include traffic and safety
presentations at the student housing complex. Reinstate
the bait bike program in an effort to minimize bicycle
thefts
on
campus. Partner
with
Facilities
Management to
reinforce security
gates on bicycle
cages in the
housing complex.

PARTIALLY
ATTAINED: The
Bait
Bike
program
was
reinstated and
has netted one
arrest.
Motor
officers
conducted new
student
orientation and
safety lectures at
student housing.

GOAL FOUR
Multi-hazard Emergency Preparedness
Maintain a coordinated, comprehensive and operational emergency response program and planning process.
OBJECTIVE 1
Continue to research a high volume water purification
system that could provide potable water to campus
personnel during disasters when local water sources
could be restricted.
PARTIALLY ATTAINED: Have found a reliable and costeffective system, but still waiting on funding for this
project.

OBJECTIVE 2
Continue to create campus wide training modules for
active shooter scenarios. These would be set in various
sized modules (20 minutes to two hours) and could apply
to faculty, staff, students and other community entities.
UPD staff would be trained on these modules to produce
consistent messaging for active shooter scenarios.
ATTAINED: We have conducted the 90-minute version
several times and less frequently for the short trainings.
All have been supported by some UPD staff, including
CSOs.
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Continue to utilize and improve upon the use of new
technology such as mobile RIMS, body cameras and ECites to enhance police performance, safety and
transparency. Incorporate mobile RIMS into police
vehicle MDCs to enhance an officer’s ability to gather and
research information necessary to perform their jobs.
Identify specific body camera products and vendors and
assimilate them into an officer’s regular use.
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OBJECTIVE 3
Further develop emergency preparedness presentations that

would be available to faculty and distributed with the
support of the Provost’s office.
PARTIALLY ATTAINED: Presentations on emergency
preparedness have been developed and given to some
campus groups, but need more distribution and support
from the Provost to ensure that faculty receive this
information in a format and through a channel that has
the greatest impact.
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OBJECTIVE 4
Finalize a campus wide Emergency Operations Committee
to guide and review the Emergency Operations Plan and
advise the emergency management coordinator in other
aspects of the program.
PARTIALLY ATTAINED: The members of the committee
have been suggested and sent to the command staff but
the committee has not yet been confirmed.
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OBJECTIVE 2
Successfully hire and train at least one full-time and two
part-time dispatchers to fill current vacancies. The UPD
currently has full time and part time dispatcher vacancies.
Filling the vacancies will assist with shift coverage, sick
callouts and staffing for training.

GOAL FIVE
Effective Handling of Communications &
Records
Provide services in communications and records
that enhance the efficiency of the department
and assist patrol officers, investigators and the
University community.
OBJECTIVE 1
Ensure all UPD dispatchers meet their Peace Officer
Standards and Training (POST) training requirement.
POST requires every public safety dispatcher to
satisfactorily complete the Continuing Professional
Training (CPT) requirement of 24 or more hours of POST
qualifying training during every two year CPT cycle.
PARTIALLY ATTAINED: CPT cycle ends December 31,
2018.

PARTIALLY ATTAINED: Two full-time dispatchers were
hired, one successfully passed training and one is in
training.
OBJECTIVE 3
Utilize 9-1-1 stats to ensure dispatchers meet the State of
California 9-1-1 and National Emergency Number
Association (NENA) standards which requires 95 percent
of incoming 9-1-1 calls to be answered within 15 seconds.
ATTAINED: Dispatchers answered 97.93 percent
incoming 9-1-1 calls within 15 seconds.

of

OBJECTIVE 4
Continue to work with Southern California Public Safety
Dispatchers Association (Orange County PSAP Managers)
to research, develop policies, implement and train UPD
dispatchers on “Text to 9-1-1.”
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PARTIALLY ATTAINED: Orange County public safety
agencies are waiting for CA OES RFP to be completed to
move forward with “Text to 9-1-1.” The anticipated roll
out is in the fall of 2018.

ATTAINED: Staff was trained on the upgraded live scan
fingerprint system and driver’s license scanning device.
This new system has reduced live scan fingerprinting wait
time and data input errors.

OBJECTIVE 5

Implementation of Discovery Request Management
System (DRM) to provide the ability for the court
prosecution team to order, request, track and receive
discovery items electronically to improve response time
for court appearance deadlines.

OBJECTIVE 6
Replace and upgrade the desktop live scan fingerprint
system used for employment background checks, law
enforcement employment and licensing due to aging
equipment past its life cycle.

OBJECTIVE 7
Collaborate with the Traffic Bureau to develop an efficient
process of reporting delayed collision reports to increase
officer time efficiency and streamline report processing.
ATTAINED: Traffic Bureau delayed collision reporting
process was implemented. Traffic collision facts and
details are documented prior to officers arriving on scene
which provides more patrol time availability.
OBJECTIVE 8
Development of Jeanne Clery Compliance guidelines to
outline processes required for compliance.

ATTAINED: A detailed Jeanne Clery compliance timeline
was developed outlining target dates to assure regulated
Federal Jeanne Clery Act mandates are met and
objectives correlate with CSU Chancellors office.
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ATTAINED: In 2017, North Justice Center implemented
the DRM system. The portal to North Justice Center has
streamlined discovery evidence to the district attorney’s
office and increased response time prior to court
appearance dates.
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CALEA Accreditation
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he law enforcement accreditation system
establishes a uniform set of best practices for police
agencies that are consistently verified and
measurable on an international scale. The
Commission on Accreditation for Law Enforcement
Agencies (CALEA) is an independent body that
monitors compliance, and creates accountability to
the community and for the line officers who are
performing day to day work. Within the law
enforcement standards of best practices are
compliance requirements dealing with life, health
and safety. Every standard is intended to make an
agency more professional while at the same time
improving its service to the community.
Accreditation increases the agency’s ability to
prevent and control crime through more effective
and efficient delivery of law enforcement services. It
also increases community confidence in the policies

By Rachel Junn

and practices of an agency.
As one of the first agencies in
the CSU system to receive
recognition from CALEA as a
fully accredited agency, UPD
achieved its first CALEA
Accreditation Award in 2001.
Since then, the department has remained accredited
and have been awarded six consecutive times, with
our most recent reaccreditation occurring in
November 2016.
As an additional honor, UPD was also accredited in
2008 by the International Association of Campus Law
Enforcement Administrators (IACLEA).

Inclusion into CALEA accreditation allows UPD to
raise the quality of service in the department and to
maintain professional excellence in terms of ongoing
self-study, procedures, preparedness accountability,
liability and risk
exposure. University
Police staff continue
to adhere to the 484
professional standards and we are
dedicated to provide
the highest level of
service possible to
the entire campus
community.

Support Services
aptain Brockie is responsible for
Support
Services,
which
includes Title IX, Jeanne Clery Act
compliance, Records and Emergency
Management.
Title IX is the program from the
Education Amendments of 1972 that
protects people from discrimination
based on sex in federally funded
education programs or activities.
This program and certain other
Captain
federal and state laws prohibit
John Brockie discrimination in education programs
and activities operated by the
University. Such programs and activities may include, but
are not limited to: admissions, recruitment, financial aid,
academic programs, student treatment and services,
counseling and guidance, discipline, classroom
assignment, grading, vocational education, recreation,
physical education, athletics, housing and employment. In
addition, a recipient may not retaliate against any person

personnel, such as those in University Police, are
responsible for the application of these policies.
The Jeanne Clery Disclosure of Campus Security Policy
and Campus Crime Statistics Act, or Clery Act, was signed
into law in
1990.
The
Clery Act was
created after
the death of
Jeanne Clery
who
was
brutally
killed in her
college
dormitory
room
at
Lehigh
University. Through the hard work of Jeanne Clery’s
parents, the Act required that campus crime statistics be
made readily available to the public. This information
includes on-campus crime statistics as well as statistics
from local police agencies, non-campus property either
owned or controlled by the university, or public property
immediately adjacent to campus.
Annually, in compliance with the Jeanne Clery Act, the
Annual Security and Fire Safety Report is published to
provide this information as well as the description of
investigation procedures, definitions, numerous crime
prevention tips, disciplinary and reporting programs and
procedures. Copies of the report are available on the
University Police website
and as a hard copy on
request.

because he or she opposed an unlawful educational
practice or policy, or made charges, testified or
participated in any compliant action under Title IX.
In June 2015, Chancellor Timothy P. White published four
Executive Orders which detailed the CSU policies on
system wide sex discrimination, sexual harassment,
sexual misconduct, dating and domestic violence and
stalking. These documents provided the framework
under which each campus conducts the policies for
handling such cases and ensures that specific campus

Our Records Supervisor,
Gwen Dack, and her team
assist with Title IX and
Clery Act compliance.
Sue Fisher, our Emergency
Management Coordinator
is responsible for everything
pertaining
to
Emergency Management.
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By Captain John Brockie
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Crime Prevention & Community Services
by Corporal Tom Perez

U
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nder
the
supervision
of Corporal
Tom Perez,
the
Community
Services and
Crime
Prevention
division
strives
Cpl.
to
enhance
Tom Perez
quality of life
for students, faculty, staff and
visitors through effective law
enforcement and proactive crime
prevention in partnership with the
University community.
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loss prevention at the bookstore.
Students involved in this program
receive training in CPR, first aid,
defensive driving and pepper
spray. The training program lasts
approximately three months and
students are tested on radio
codes,
housing
geography,
campus
building
locations,
military alphabet, staging areas

Corporal Perez directly oversees
and advises the 32 patrol CSOs
employed by UPD. There are an
additional eight front counter
CSOs under the supervision of
Vanessa Castaneda.
CSOs are unarmed, uniformed
students at Cal State Fullerton
who compliment sworn police
officers in the field. They perform
routine patrols around on the
campus on foot, bike, electric cart
and vehicle. They execute a
variety of duties while on patrol
including providing nightly safety
escorts, locking and unlocking
campus buildings and designated
rooms, fire watches, site watch
security, assist with emergency
calls by providing campus escorts
for first responders, event
courtesy
cart
services
for
designated sporting events, and

and other general knowledge
topics. CSOs work between 15 and
20 hours weekly. Many of our
students have gone on to become
sworn peace officers throughout
the state of California, as well as
several that now for UPD.
Our crime prevention section
encourages
involvement
in
campus safety issues. The
objective is to efficiently and
effectively communicate safety
and security concepts throughout
the University community. Our
crime prevention education is
fostered
through
printed
materials during tabling events,

bike registration events, RAD
training and over 100 yearly in
person presentations on topics
including general campus safety,
sexual assault prevention, verbal
judo, active shooter response,
identity theft
and
alcohol
awareness to name a few.
We continue to foster a positive
relationship with our campus
community. We strive to have an
open dialogue on many issues
plaguing today’s society. We
partner with several groups on
campus including the Criminal
Justice Student Association, the
College of Humanities and
Sciences and ASI Irvine Campus to
host Coffee With A Cop events
allowing everyone to engage in a
friendly, agenda free dialogue
with our officers.
The Community Service and Crime
Prevention Unit operates out of
the Housing Community and
Resource Center (HCRC) which
opened in August of 2013. While
the HCRC provides resources
primarily to residents of housing,
during the year we also assisted
over 500 students, staff, and
parents who came in directly.
These included bike registrations,
escorts, taking reports and
providing
information
on
questions asked. The HCRC is a
safe zone for all students. It is
staffed with police officers and
CSOs and is open from 8:00 a.m.
to 10:00 p.m., Monday through
Friday.

against
assault,
abduction.

rape

and

The 12 hour program is facilitated
by UPD police officers, who have
been specially trained and
certified in the RAD Systems and
includes three half day classes
covering lectures, physical self-

T

he CSUF Rape Aggression
Defense (RAD) program is
offered each semester to female
students, faculty, staff and
community members. The RAD
program is dedicated to teaching
women defensive concepts and
techniques against various types
of assault, by utilizing easy,
effective, and proven self-defense
techniques.
The system of
realistic defense provides women
with the knowledge to make
educated
decisions
about
resistance. Through the RAD
program, women of all ages and
backgrounds are empowered and
equipped to defend themselves

defense techniques, and a
scenario based, hands on training
experience. Utilizing the RAD
defense manuals, students will
discuss such topics as risk
reduction strategies, date rape,
continuum of survival, defensive
strategies, and the basic
principles of defense.
Students will learn a
variety of physical selfdefense techniques and
through
repetitive
practice, improved self
awareness, the building of

By Corporal Jose Rosales

confidence and realization of their
physical power. This hands-on
training affords students the
opportunity to learn and practice
the RAD self-defense techniques
in a safe and comfortable training
environment that is monitored by
certified instructors. The RAD
course culminates
with
several
“simulated
assault” scenarios
at full contact
with the RAD
instructors, who
wear state of the
art
protective
gear specifically
designed for this
training.
CSUF offers a life-long opportunity
for physical skill mastery through
the Lifetime Return and Practice
Policy. Students who complete
the course may return to future
courses, at no charge. UPD has
partnered with the Student
Recreation Center (SRC) and
Associated Students Incorporated
(ASI) to continue promoting RAD
to women at CSUF and in the
community. Further information
about the CSUF R.A.D. Program
can be found on http://
police.fullerton.edu/RAD.
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Investigations
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he

Investigations
Unit is overseen
by
Captain Scot
Willey.
Investigations
consists
of
one sergeant,
one
corporal
Captain
and
one
Scot Willey
rotational
investigator
position.
The
sergeant currently assigned to
investigations is Patrick Launi and
the corporal is Jose Rosales.
Officer Autumn Hollyfield is
currently
assigned to
the
rotational investigator position.
The Investigations Unit is
responsible for conducting followup investigations of any criminal
activity
which
occurs
on
University property. Cases with
identifiable offenders are filed on
a regular basis with the Orange
County District Attorney’s (OCDA)
office for criminal prosecution. If
the offender is a CSUF student,
the case may also be filed with
the Student Conduct office for
administrative action.
Investigations
has effectively
been utilizing an electronic filing
system in conjunction with the
OCDA office to streamline the
criminal case filing process since
2013.
This has resulted in
significant cost savings for the
department.

Property crimes from the CSUF
campus continue to be a primary
investigative concern. Theft of
bicycles, laptops and cellphones
account for a large majority of the
reports
filed
with
UPD.
Investigators work in conjunction
with the Community Services
Division to keep the University
community informed on theft
prevention, in addition to
providing daily briefing updates to

patrol officers on current crime
trends.
Unattended personal
property accounts for most of the
larceny
cases.
Investigators
recommend that members of the
campus community register their
bicycles with the UPD and keep a
list of serial numbers for their
personal property. In the last
quarter
of
2017,
the
Investigations Unit established
and implemented a bait bike
program to combat bike thefts.
This bait bike has netted an arrest
and helped decrease the amount

by Captain Scot Willey

of bike theft occurrences. This will
assist in the prevention effort and
increase the possibility of any
stolen property being recovered.
Investigations
continued
to
maintain
a
close
working
relationship with allied police
agencies in 2017, which resulted
in suspect arrests and the closure
of several theft cases. A handful
of days were spent in 2017 to
locate and arrest outstanding
suspects who had arrest warrants
issued in their names.
Also in 2017, the Investigations
Unit
continued
its
strong
communication link with Title IX
personnel regarding Title IX and
Discrimination, Harassment and
Retaliation (DHR) related cases.
This partnership has proven
effective by ensuring services and
accommodations
are
administered to the student
population, while the Title IX/DHR
process can be completed in a
timely manner. The Investigations
Unit also communicated with the
OCDA office regarding Title IX
related cases.

Patrol Operations Division

UPD officers issued a total of 1,413
citations for the year. Speeding , stop
signs and crosswalk violations
continue to be an issue resulting in
numerous complaints and increased
enforcement applicable
to the
California
Vehicle
Codes.
Additionally, pedestrian and bicycle
related issues resulted in increased
enforcement,
monitoring
of
crosswalks around campus and
increased emphasis placed on traffic
at student orientation lectures
including lectures to international
students.
A total of 63 traffic
accidents, including four with
injuries, were reported to UPD in
2017. There was a 56% decrease
overall in traffic collisions with a 67%
decrease of those where injuries

were sustained. Inattention due to
talking or texting on a cell phone
while driving is an ongoing problem.
As a result, UPD has increased the
enforcement of distracted drivers
and monitoring crosswalks to
promote safe driving conditions on
and around the campus.
UPD continues to focus specific
attention on the enforcement of
Presidential Directive 16, which
addresses skateboard and bicycle
violations as well as Presidential
Directive 18, which addresses the
University’s on campus tobacco use/
sale/distribution policy. A total of 117
subjects were contacted and warned
due to violations of Presidential
Directives 16 and 18.
UPD
continuously
maintains
proactive patrols throughout the
campus community.
Our traffic
division focuses an extraordinary
amount of time educating the
campus community on traffic safety
by
conducting
lectures
and
demonstrations on driver safety, drug
recognition, standard field sobriety
test (SFST), and driving under the
influence (DUI) enforcement.
UPD added an Explosive Ordinance
Detection K9 and Handler to its
deployment during the year 2017.
This new addition enables the UPD to
provide an immediate response to
explosives related service calls such
as suspicious packages, bomb
threats, and conduct explosive

sweeps of venues to enhance safety
at special events. UPD continues to
partner with allied law enforcement
agencies and participates in a
number of joint task force operations
throughout the county, such as:
•






•

•

•
•


Gang and probation sweeps
North County SWAT
Crisis negotiations
Explosive Ordinance Detection
(Bomb Sweeps)
Orange County Gang Task Force
Regional Narcotics Task Force
“Party Patrol” in conjunction with
the CSU Health Center grant
project
“Avoid the 28” grant funded,
driving under the influence
saturation program
Railroad Crossing Task Force
Distracted driver and “Click It or
Ticket” campaign
Warrant service operations
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P

atrol
Operations
Division provides
uniformed patrol
services for the
California State
Fullerton main
campus and the
satellite campus
Captain
located in the City
Carl Jones of Irvine. During
the 2017 calendar year, Patrol
Officers responded to 10,250 calls for
service and 23,894 officer-initiated
incidents for a total of 34,144
incidents, an increase of 1.4% from
2016. Additionally, UPD Officers
made a total of 574 arrests during the
year.

by Captain Carl Jones
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he
Records
Bureau
provides vital
services to the
campus
and
surrounding
community.
Gwen Dack The
main
responsibilities
of the Records Bureau are the
control and maintenance of all
police reported incidents that
occur within and around the
campus. In 2017, the Records
Bureau processed over 1,500
reports, which include collision
reports, traffic citations, stolen
property reports, stored or
recovered vehicles and arrest
reports. The Records Bureau is
responsible for following
the
California Public Records Act
(CPRA) guidelines for police report
requests submitted to UPD.
Accuracy and timelines are
paramount in the Records Bureau
as staff work to meet deadlines
with the Department of Justice,
Department of Education, District
Attorneys office and department
Detectives. Records Bureau staff
maintain the department records
management system to ensure
that accurate statistical crime and

arrest data are properly reported
on a monthly basis to the Bureau
of Criminal Statistics and the FBI
Additionally, as mandated by the
Jeanne Clery Act, all campus crime
statistics are reported to the
Department of Education and
published annually on October 1st
in the UPD Annual Security and
Fire Safety Report. This report is a
collaborative and comprehensive
effort
that
includes
the
cooperation of departments from
all divisions within the institution.
The Records Bureau is committed
to providing the highest quality of
service to the campus and the
surrounding community.
Records Bureau Function


Assist the public and campus
community with public records
requests, citation sign-offs,
releasing stored/impounded/
recovered vehicles, live scan
services
and
general
information.



Prepare
UPD
reports,
clearance letters, and criminal
history checks, as well as
distribute and file all necessary
paperwork to the court
system.



Ensure statistical crime and
arrest data is properly

by Gwen Dack

reported on a monthly basis to
the Bureau of Criminal
Statistics and the Department
of Justice.


Manage
over
20,000
University keys, which includes
confirming
proper
authorization, issuance and
maintenance of records via
the Facility Link system.



Provide accurate data entry of
UPD records into the records
management system that
maintains police department
documents and records in a
manner that ensures accuracy,
completeness, and expedient
recovery.



Process, store and maintain
records for all lost and found
property and safekeeping.

Communications Center

Communications
Center
is
responsible for
answering 9-1-1
calls, dispatching
Brian Barnes police officers,
parking officers,
and
CSOs,
requesting
fire
department
personnel
and
working with a variety of campus
departments and outside agencies
24 hours a day, seven days a
week.

Our police dispatchers monitor
various radio channels, answer
emergency and non-emergency
phone calls, monitor video
cameras, respond to fire and
burglar alarm activations, and
coordinate after-hours facility
requests.
Dispatchers respond to officers’
requests for local, state, and
nationwide records requests via
the California Law Enforcement
Telecommunications
System
(CLETS).
They receive all
emergency blue phone and
elevator (entrapment) phone calls
on campus. Also, they actively
monitor more than 210 video
cameras situated throughout the

campus to monitor general areas,
traffic, and special events.
Our Communications Center is
staffed 24 hours a day by six fulltime dispatchers and four parttime dispatchers. Each dispatcher
is certified by California Peace
Officer Standards and Training
(POST) and receives Continuing
Professional Training (CPT) each
year.
2017 University Police Dispatcher
Statistics:


Answered 8,557 9-1-1 calls:
6,169 landline, 2,388 wireless



99.89 percent of 9-1-1 calls
answered in 15 seconds



Answered 33,476 business line
calls



99.8 percent of business line
calls answered within 15
seconds



Logged 34,210 incidents



23,925 officer initiated incidents



10,285 calls for service
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Emergency Preparedness
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Emergency
Preparedness
activities on
campus focus
on preparing
faculty, staff
and students
Susan Fisher for
emergencies.
This year’s exercises and events
created the opportunity for
UPD’s
emergency response
team members to discuss and

20

learn how they would handle a
variety of incidents.
Active shooter situations
happen
with
increasing
frequency around the country, so
providing information on “what
to do if…” is very important. In
an effort to reach as many
campus personnel as possible, a
campus wide announcement was
given in February via the interior
and exterior public address
system on critical steps to take if
confronted with an active
shooter. The three minute

announcement was made once
in the morning and once in the
evening. The announcement
gave brief instructions and
directed individuals to the
Emergency
Preparedness
website for more information.
A functional exercise (acting
and responding as if a real event)
was conducted in August for the
first time in the Pollak Library.
UPD officers led the exercise, but
were accompanied by local law
enforcement and fire agencies to
mimic actual responses to these
situations. Library staff played
roles as themselves and library
patrons helped create a realistic
scenario. In November, library
staff participated in a hands- on
training where they learned how
to respond when confronted
with danger and practiced the
“Run, Hide, Fight” actions that
are critical to surviving such an
incident.
Emergency
Operations
Center (EOC) members received
training in their roles during a
May exercise that forced some
critical thinking and a little
“outside the box” actions. Using
the same procedures and
protocols as responding to an
emergency
situation,
EOC

by Susan Fisher

members were required to set
up the parameters for a large,
impromptu campus party for
international dignitaries. Incident
Command System (ICS) is a

requirement for all emergency
responses, and is routinely used
for other events, such as
Commencement and other multifaceted situations. Much was
learned about ICS and campus
systems during this exercise.
The presentation by Milo
Yiannopoulos on October 31,
created a challenge and an
opportunity for EOC members. In
preparation for the event, the
EOC members held exercises to
discuss their roles and potential
issues that could arise during the
event and how to support the
campus response. The EOC was
activated, but fortunately, the
event concluded without any
major incidents.
Because earthquakes are a
natural part of Southern

Emergency Preparedness

California living, Cal State
Fullerton participates in the
California
Great
ShakeOut
scheduled for October each year.
In an effort to teach the campus
community about the dangers of
earthquakes, Dr. Sinan Akciz, a
professor in the Geological
Sciences
Department
and
students from the campus
Geology Club, set up a
liquefaction demonstration . Maps
were provided to show Southern
California fault lines, as well as the
areas identified as those where
liquefaction was likely to occur.
An unannounced evacuation
drill was conducted in September
at the main campus and Irvine
Center. Evacuation maps are
posted on the Emergency

California State University, Fullerton Police Department 2017 Annual Report

Preparedness website. These
maps show the evacuation
locations for every building on the
Main Campus. Evacuation maps
for the Irvine Campus are posted
around the buildings.
Evacuation drills, audible
campus announcements, emails
and mock disasters are some of
the tools that are used
throughout the year to practice
the skills necessary to survive. For
more information, visit http://
prepare.fullerton.edu.
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UPD provides uniformed patrol
and security for approximately
7,000 students, faculty, staff and
visitors at the Irvine Center daily.
UPD deploys two full-time
Community Service Specialists
(CSSs) during all business hours.
They open the building prior to
the start of business, conduct
frequent security checks and
ensure the building is locked at
the end of the work day. In 2017,
CSSs conducted 513 foot patrols,
486 area/patrol checks and 214
citizen assists. Additionally, they
handled a total of 294 incidents
during the year. UPD offers the
same type of service to the Irvine
Center as they do to the main
Center, which includes taking
criminal and non-criminal reports,
traffic reports, assisting with

medical aid calls, and both
emergency and non-emergency
responses. Uniformed officers
from the Main Campus are
directed to conduct periodic
patrol checks of the Irvine campus
and provide assistance as needed
daily. UPD also provides services
such as lost and found, Live Scan
and parking and transportation
information. They processed a
total of 851 Live Scans for the
year. Crime prevention outreach
to the campus community is
conducted through public safety
presentations as well as foot
patrols and vehicle patrols. CSSs
are an important asset to our
police officers as they assist in the
enforcement of campus rules,
theft prevention and emergency
evacuations.

by Captain Carl Jones

Located in the business district of
the Irvine Spectrum, UPD works
with the City of Irvine Police
Department should there be a
need for mutual aid and for
crimes that occur when the
campus is
closed. Several
surrounding businesses hold
meetings and conferences on
campus. Although the Irvine
Center is small compared to the
main campus, most of the same
basic services are available to its
community members such as
admissions, registration, cashier’s
office, counseling, psychological
and academic advisement. The
Associated
Student
Services
provides a lot of support for Irvine
Campus students with several
activities throughout the school
semester.

University Police Personnel Extraordinary Activities
CHARITY AND VOLUNTEER ACTIVITIES
Members of UPD pride themselves on getting involved in the community for charity events and other
activities to encourage camaraderie and honor the dedication of those in the department. The following
are events in which various UPD personnel have been involved in the past year .
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Special Olympics Torch Run
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University Police Personnel Extraordinary Activities
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Placentia National Night Out
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Coffee with a Cop

University Police Personnel Extraordinary Activities

Orange County Solidarity March
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Campus Statistics
Statistical Data Collection Period: January 1, 2017 to December 31, 2017

Grand Theft Auto by Location Count
3

Traffic: Injury

4

St College Parking Structure

1

Traffic: Non-injury

28

Surface Parking Lots

4

Hit & Run: Non-injury

31

Burglary by Location

California State University, Fullerton Police Department 2017 Annual Report

Count

Nutwood Parking Structure

Total

26

Traffic Collisions

Count

8

Total

63

Grand Theft by Location Count

Bookstore

9

Bookstore

2

Dan Black Hall

1

Campus Roads

1

Eastside Parking Structure

1

Facilities

1

Langsdorf Hall

1

Langsdorf Hall

1

Library

1

Library

2

McCarthy Hall

2

McCarthy Hall

3

Mihaylo Hall

1

Mihaylo Hall

2

Nutwood Parking Structure

4

Nutwood Parking Structure

2

Sports Complex

1

Performing Arts

2

St College Parking Structure

2

St College Parking Structure

1

Student Housing

1

Surface Parking Lots

4

Student Recreation Center

1

Visual Arts

1

Surface Parking Lots

3
Total

28

Total

22

Campus Statistics
Count

Petty Theft by Location

Count

Aloha Java

1

McCarthy Hall

11

Bookstore

9

Mihaylo Hall

6

Campus Wide-Fullerton

2

Nutwood Parking Structure

2

College Park

2

Ruby Gerontology Center

1

Community Resource Center

4

Sports Complex

3

Dan Black Hall

2

St College Parking Structure

1

Eastside Parking Structure

4

Student Housing

25

Engineering

2

Student Recreation Center

10

Engineering & Computer Science

1

Student Resource Center

1

Facilities Operations

3

Surface Parking Logs

4

Golleher Alumni House

1

Titan Student Union

2

Humanities

5

University Police

1

Kinesiology

3

University Hall

2

Langsdorf Hall

3

Visual Arts

2

Library

22

Total

135
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Campus Statistics
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Vandalism by Location

28

Count

Arboretum

1

Dan Black Hall

1

Eastside Parking Structure

4

Engineering

1

Housing Parking Structure

1

Humanities

2

Kinesiology

1

Langsdorf Hall

1

Library

2

McCarthy Hall

1

Mihaylo Hall

2

Nutwood Parking Structure

3

Parking & Transportation

1

Performing Arts

2

Sports Complex

5

St College Parking Structure

2

Student Housing

5

Surface Parking Lots

6

Titan Student Union

3

Visual Arts

3
Total

47

Organizational Values

Mission Statement
We are dedicated to ensuring the University community’s right to a
crime free environment through exemplary and professional service.

This organization seeks to distinguish itself by seizing opportunities
to respond and serve our University community. This is accomplished through a sincere interest in meeting the needs of our customers and a swift response to their concerns.

Effective Leadership
This organization will take a leadership role and serve as an
active partner in our University community. We will achieve this
through integrity, professionalism, and in guidance in all our
community interactions.

Empowerment
This organization encourages individual responsibility, mutual
respect, and collaboration to broaden understanding. We will
pursue opportunities to grow and develop and actively invest
resources and ideas in achieving shared visions and goals.
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