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Police Department  

 

MISSION 

We are dedicated to ensuring the University communityôs right to a crime-free 

environment through exemplary and professional service. 

 

ORGANIZATIONAL VALUES  

The University Police Department is committed to providing quality service to the 

University, to facilitate its academic and community service mission. The Univer-

sity Police Department will successfully meet this challenge by upholding profes-

sional standards that embody the following values: 

 Service Orientation:  

This organization seeks to distinguish itself by seizing opportunities to respond 

and serve our University Community.  This is accomplished through a sincere 

interest in meeting the needs of our customers, and swift response to their con-

cerns. 

Effective Leadership:  

This organization will take a leadership role and serve as an active partner in our 

University Community.  We will achieve this through integrity, professionalism, 

and in guidance in all our community interactions. 

Empowerment:  

This organization encourages individual responsibility, mutual respect, and col-

laboration to broaden understanding.  We will pursue opportunities to grow and 

develop and actively invest resources and ideas in achieving shared visions and 

goals. 

PROTECTION, EDUCATION, AND SERVICE 
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Message from the Chief 

T 
his report is published annually to highlight the 
accomplishments and activities of the California State 
University Fullerton Police Department. This past year has 

been an eventful one for us.  We have had transitions in personnel 
and our employees have stepped up to meet the challenges as a 
result of these changes. Lieutenant Scot Willey was appointed on 
November 1, 2011, to fill a management vacancy in the 
Operations Division. Lt. Willey has been in Law Enforcement for 
over 14 years, serving most recently at CSU Long Beach Police 
Department before coming to Fullerton. He worked as a Detective 
Sergeant, with a Dignitary Protection Unit, Gang Intelligence Unit, 
in a Terrorism Liaison Program and as an Administrative 
Lieutenant. He has met the challenges of our Operations Division 
in an outstanding manner and is a true asset to the future 
successes of our Department. Another significant change was the 
retirement of Chief Judi King.  After my swearing in on January 17, 
2012, I have brought a positive attitude and continued where Chief 

King left off with the vision of, ñNothing Less Than Success.ò  I also bring 39 years of Law 
Enforcement experience to compliment a Police Department that has already shown strength and 
success at the University. 
 
Lieutenant John Brockie continues to be a major asset to our department as the Administrative 
Lieutenant overseeing such functions as Investigations, Community Services and numerous other 
Administrative duties.  Assistant to the Chief, Jerilyn Medina, came to the department 
approximately one year ago with numerous years of experience working with outside law 
enforcement agencies. She has been a true pleasure to work and an invaluable source of 
information about campus procedures in my transitional period. Sergeant Nigel Williams and 
Corporal Robert Botzheim continue to perform at an exceptionally high level even while their 
workload continues to increase. The increase in work has prompted our team to initiate a rotating 
detective position to assist in the challenges facing todayôs law enforcement.  The Patrol 
Sergeants, Corporals and Police Officers have done a commendable job of responding to requests 
for service and keeping the campus safe. Our Dispatchers have each provided outstanding service 
that is indicative of their dedication to the department and the campus community. In addition, we 
have a quality group of student assistants who not only work our front counter and assist in 
Records but also serve as our Community Service Officers.  

   
Other areas of enhancements implemented since my arrival are as follows: 

  
   Critical Response Unit  
   The Critical Response Unit (CRU) was born out of several important concerns. 
   Each campus was dependent on outside agencies for the additional resources that are needed in 
   events such as natural disasters or civil disorders and it is inevitable that these outside resources  
   would be already committed elsewhere during these times of crises. Additionally, police personnel  
   from outside agencies lack training and expertise of the unique aspects of a campus learning 
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environment.  Over the years, CRU has been deployed to major events at several campuses and 
the Chancellorôs Office. CRU has become an important public safety resource to the Chancellorôs 
Office, the CSU Presidents, and their faculty, staff and students. In response, the CSU Fullerton 
Police Department has assigned three of its Police Officers to CRU and is committed to its training 
and critical response calls for service. 
  
Gang Intelligence Unit  
The Gang Intelligence Unit will consist of three patrol officers assigned as a collateral duty. The 
mission of the Gang Intelligence Unit is taking the lead in processing and disseminating gang-related 
intelligence and assisting with the investigation of gang-related crimes. This will contribute toward 
the fight against gang activity and identify threats to the safety of our campus community.  The detail 
will be a two year rotational assignment.   
 
Rotational Investigator  
In 2011, the CSU Fullerton PD Investigations Unit had 622 cases assigned to them to review, 
investigate and submit to the District Attorney for review.  This process can range from a few hours, 
to many weeks or months to complete the investigation.  Although our closure rate is very good, we 
feel we can better serve the campus community and improve our officerôs level of professionalism by 
implementing a two year rotational investigator position to augment the existing level of staffing.  
Currently, one sergeant and one corporal are assigned to the Investigations Unit.  The additional 
officer will allow the Investigations Unit to be more proactive, increase the level of service to our 
community and provide investigative skills that will benefit the officer when they rotate back to patrol.    
 
Emergency Preparedness  
Preparing for emergencies is a coordinated effort between the University Police and the campus 
community.  In February 2012, the Presidentôs Administrative Board (PAB) received a review of the 
emergency management structure and response, with plans to schedule a tabletop ñActive Shooter 
Exerciseò in the near future.  Information dissemination, drills and exercises will be continued 
throughout the year for faculty, staff and students to prepare them for emergencies from small 
incidents to large-scale crises. 
 
Women Leaders in Law Enforcement Southern California Chapter  

The CSUF University Police became involved with this organization to offer a pathway for our female 
officers to gain insight and knowledge of successful female role models in the local Law 
Enforcement areas. CSUF Police Department will also host a future meeting so that all of our 
officers can readily attend.  Our departmentôs involvement with The Women in Law Enforcement 
Southern California Chapter will give our officers a unique opportunity to participate in their 
mentoring program, networking capabilities and access to numerous leadership courses gear to 
women in todayôs Law Enforcement.   
 
The following pages of this report will highlight additional accomplishments of each unit of the police 
department over the past year. As you read this report you will gain a better understanding of the 
professionalism in our service to you and the quality of work that is performed by each and every 
member of this department.  
 
 

 
 

Dennis DeMaio 
Chief of Police 
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Objective 1  ï Maintain visibility through the use of 
vehicle, bicycle and foot patrols for Police and 
Community Service Officers.  In addition to crime 
prevention, personal contacts and customer service 
should be a primary focus during patrols. 

ß ATTAINED:  There were 2,245 foot patrols, 152 bike 
patrols, and 14,276 area checks, and 1,056 patrol 
checks conducted by Patrol Officers and Community 
Service Officers in 2011.  Of these patrols 647 took 
place in Housing.  In an effort to reduce crime a high 
number of patrols took place at multiple construction 
sites, campus parking structures and the Library.  The 
Summer Titan Kids Camps, parking areas and 
campus buildings were heavily patrolled.  New 
Student Orientation Leaders, Resident Advisors and 
Summer Bridge Staff were trained in safety, property/ 
identity theft and the dangers of alcohol abuse.   

 
Objective 2  ï Provide a training academy for the 

Volunteers in Policing Program and staff volunteers in 
communications, front and other identified areas of need.  

ß NOT ATTAINED : Applications were sent out and 

accepted but no VIP academy was scheduled.     
 
Objective 3  ï Provide crime prevention training for 

students, faculty and staff to decrease crime campus 
wide. Target crime prevention programs by crime type 
and location based on crime analysis and community 
perceptions of crime. 

ß ATTAINED :  Students, faculty and staff received 
information regarding tips on safety, and how to 
reduce the possible victimization of assault, sexual 
assault and rape, property and auto theft.  University 
Police participated in 46 presentations and table 
events where information was provided to the 
University community.  Some of the groups that 
received the information included the President and 
Guardian Scholars, the Childrenôs Center, the 
International and American Languages Programs, 
Athletics, Housing Residents, and Titan Kids Camps. 

 
Objective 4  ï Work with the Inter Fraternity and Pan-
Hellenic Councils, Freshman 100 classes, Housing and 
Athletics to reduce alcohol abuse and sexual assaults. 

ß ATTAINED:   Presentations regarding the dangers 
of alcohol and drug abuse, sexual assault, rape, 
and risk management were conducted for sorority 
and fraternity students, Housing students and first 

year students.  Crime Prevention participated in 
training from the Alcohol and Other Drugs 
Committee.   

 
Objective 5  ï Partner with Recreation Sports and the 
Womenôs Center to provide Rape Aggression Defense 
(RAD) classes on both the main campus and the Irvine 
campus. 

ß ATTAINED :  Two 12 hour certificate RAD Classes 

were taught to the CSUF Community and 
surrounding communities.  Two orientations 
regarding sexual assault and safety techniques 
were presented. 

 
Objective 6  ï Attend orientation programs to inform the 

campus community of services provided by the Police 
Department and the Crime Prevention Unit.   

ß ATTAINED:   During this calendar year twenty-six 
events were tabled to give new students, transfer 
studentôs, and the campus community information 
about the University Police and the services we 
provide.  Parents and students were given 
information and handouts about safety, identity 
theft and property crime prevention as well as 
alcohol and drug awareness.  The Safety 
Presentations given by Crime Prevention included 
tips on prevention of vehicle theft and property. 
Numerous brochures providing crime prevention 
information were provided to the campus 
community throughout the year.  Community 
Service Officers left courtesy notices on 
unattended property and unsecured vehicles in 
the parking lots and in the library on a regular 
basis. 

ß  

Objective 1  ï Maintain a high closure rate on all 
Part I offenses, complete follow-up investigations 
and assist patrol officers with their assigned 
investigations.  

ß ATTAINED :  Our closure rate for all Part I 
offenses was 31%. Investigators continued to 
complete follow up investigations and mentor 
patrol officers in conducting the preliminary 
investigation, interviewing and initial follow 
up investigation.  

 
Objective 2  ï Re-contact victims within ten days after the 

incident is reported to University Police to determine if 
additional information is available and to insure that 

Goal I ï Crime Prevention  
 and Community Service  

Provide services that assist in the prevention of crime, 

 Departmental Goals and Attainment Report 

Goal II ï Investigations  
Identify, apprehend, and prosecute individu-
als involved in criminal behavior. 
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victim/witness information has been provided to them. 
Establish a tracking system to monitor contacts with 
victims. 

ß ATTAINED:   Officers continued to provide óMarsyôs 
rights cards to victims. Victim re-contact is 
documented in RIMS. 

 
 
Objective 3  ï Reduce property crimes through statistical 

analysis, deployment of personnel and educational 
programs. 

ß ATTAINED : Investigations worked in conjunction with 
patrol personnel and the Crime Prevention Unit, 
sharing crimes statistics and deploying field personnel 
effectively via vehicular, bicycle and foot patrols. 2011 
saw an 11% decrease in property crime. 

Objective 4  ï Continue to make investigation of identity 
theft a priority and provide information and assistance to 
identity crime victims. Coordinate investigations with 
outside agencies and provide public information on the 
prevention of identity theft crimes.  

ß ATTAINED:   Investigations continued to work in 
conjunction with the Crime Prevention Unit, 
conducting identity theft prevention training. 2011 saw 
a 37% reduction in identity theft crimes compared to 
2010.   

Objective 5  ï Establish more proactive methods of 

solving property crimes on campus. Obtain a bait bike 
with GPS to assist in apprehending bike theft suspects.  

ß ATTAINED:   A bait bike and GPS unit was obtained 
through grant funds. Training and implementation will 
occur in 2012. 

 

 
 
Objective 1  ï Continue to deploy personnel in relation to 
recognized traffic concerns, with a focus on pedestrian 
safety on and around the campus.   

ß ATTAINED:   During 2011, there were only 2 
pedestrian traffic accidents reported to the University 
Police Department.  This compares favorably with 
only 1 reported in 2010.  Of the 337 citations issued in 
2011, 200 were split evenly between stop sign 
violations (CVC 22450(a)) and driving while talking on 
a cell phone (CVC 23123), as compared to 92 for the 
same violations in 2010.  Cell phone violations are a 
primary cause for traffic collisions, so the increase in 
enforcement is paramount to safe driving conditions 
on campus.  101 cell phone violation citations were 
issued in 2011 as compared to 24 in 2010.  In 2011, a 
total of 56 accidents were reported to the University 
Police Department, compared to 81 accidents 
reported in 2010, which is a 44% decrease in traffic 
accidents on campus. 

 
 

Objective 2  ï Continue efforts to reduce speed 
complaints on and around campus through the use of 
radar. Ensure completion of a new speed survey of the 
campus roadways. Train new officers in the use of radar. 

ß NOT ATTAINED :  We were unable to meet this 
objective due to funding that was never realized by 
CSUF Parking Division, due to major and minor 
construction that was in progress on campus.  
Portions of this funding that would have gone towards 
obtaining a campus traffic/speed survey in partnership 
with the city of Fullerton was focused elsewhere on 
campus construction projects. 

 
Objective 3  ï Continue to maintain a high priority in 
Driving Under the Influence (DUI) enforcement. Continue 
participation with the county-wide DUI taskforce. Help to 
foster DUI awareness by providing education programs 
for the campus community.   

ß ATTAINED:   This past year, we continued our 
participation in multiple DUI task forces.  At least eight 
Officers took part in DUI enforcement with other cities, 
including two of our own DUI saturation deployments 
based on grant funding.  Our Officers arrested 70 DUI 
suspects in 2011, with one Officer receiving 
recognition from Mothers Against Drunk Drivers with 
the Deuce Award for his 31 arrests of drunk drivers.  
This was an increase in arrests from 32 in 2010, 
which is a reflection of new Officers focusing on and 
off campus, and committing to this type of 
enforcement while in training. The increased 
awareness by the public of the consequences of 
driving while under the influence will further aid our 
efforts in decreasing these crimes.  An ongoing DUI 
awareness program is maintained by the Crime 
Prevention Officers with special emphasis on 
presentations made during the new student 
orientations, including participation in the Universityôs 
Dry Challenge and Alcohol Awareness Week. 

 
Objective 4  ï Continue enforcement efforts as well as 
education of students and visitors to the campus of 
campus regulations prohibiting skateboarding and limiting 
bicycles on the interior of campus. Also address 
violations of regulations limiting driving on the interior of 
campus. 

ß ATTAINED:   The University Police Department was 
active in enforcing Presidential Directive 16.  A total of 
252 contacts were made of bicyclists and 
skateboarders, resulting in warnings and Field 
Interviews in regard to Directive 16.  There was only 
one citation written meaning we had minimal contact 
with repeat offenders after many had been warned 
and advised of Directive 16.  The contacts in this area 
were down from 570 contacts made in 2010, which is 
a direct result of the enforcement activity from the 
previous year. 

 
Objective 5  ï Examine career development opportunities 

and schedule training for all personnel that will enhance 
promotional readiness as well as fulfill needs of the 
department.   

Goal III ï Patrol Operations  
Work proactively to reduce the incidence of crime, 

establish effective traffic enforcement programs and 
foster confidence through visible patrol strategies. 
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ß ATTAINED:   The Police Department made a notable 
improvement regarding POST training for Police 
Officers in 2011.  Compared to only two sworn Officers 
obtaining POST certified training in 2010, over a dozen 
Officers were able to obtain POST training for 
promotional purposes (Executive Seminar; Bike Patrol 
Instructor; Crisis Intervention; Identity Theft; 
Background Investigation, etc.) and to fulfill the needs 
of the department (Bike Patrol; Terrorism; Cal Gangs; 
Search Warrant; Tactical Response to School 
Violence, etc.). 

 
Objective 6  ï Plan and prepare for the opening of the new 

housing units and identify appropriate methods to 
effectively address public safety needs at that location. 

ß ATTAINED:   The new Housing facilities opened 
successfully in August of 2011.  Our Police Department 
personnel have met many times with Housing 
management and Resident Assistants and have 
addressed issues concerning safety, as well as having 
made crime prevention presentations to their staff, 
including bike theft awareness and approaches to safe 
bike storage.  Our Department has worked closely with 
the State Fire Marshal to ensure compliance in all 
State mandates.  The future plans for Housing will be 
to implement a Housing Officer program where our 
Police Officers will be permanently assigned to the 
Housing area. 

 
 
Objective 1  - Conduct or provide training and exercise 
opportunities for all potential field responders, building 
marshals and EOC staff focusing on NIMS compliance 
and their role in the campus emergency network. Include 
all off-site entities in these training and exercise 
opportunities. 

ß ATTAINED:  Training is an on-going endeavor, but in 
this past year training was provided to various campus 
emergency personnel.   EOC Members met to discuss 
an Active Shooter scenario.  IN July, CSUF conducted 
a functional Active Shooter exercise that involved, 
University Police, Parking, Physical Plant and MERT 
(Medical Emergency Response Team).  In October the 
Great Shake Out (earthquake drill) tested our campus-
wide evacuation procedures and Building Marshal 
communication.   

 
Objective 2  ï Annually review and update the campus 
Emergency Management Plan. Involve EOC members in 
the process to improve its viability and encourage Plan 
ownership by EOC Members. 

ß ATTAINED:  The EOP was reviewed in January 

2011 and some aspects have been revised to better 
reflect CSUF personnel and resources.  EOC 
Member training sessions in the fall allowed 
members to better organize the EOC to better 
reflect membersô resources and function. 

 
Objective 3  ï Enhance the EOCôs resources by providing 

documents and supplies for EOC members. Continue to 
investigate long-term water supply options. Document 
food and medical supplies that would be available during 
emergencies.  

ß PARTIALLY ATTAINED:  The campus EOC now 
has a fully functional network. All supplies are on 
electronic inventory and equipment is tested 
annually. Food and water supplies were added to 
the EOC.  Long-term water supply options are not 
currently considered by UASI funding, but this 
issue still needs to be addressed. 

 
Objective 4  - Continue networking with the Orange 
County Operational Area and the Anaheim/Santa Ana 
Urban Area Initiative [UASI] Working Group in the specific 
areas of emergency management planning, training, 
exercising and funding. 

ß ATTAINED : CSUF has a presence in both of these 

areas and has found it to be an excellent source of 
emergency management information. The campus 
will seek funding for emergency equipment 
whenever feasible. The UASI funded an active 
shooter exercise in January 2011, and other 
emergency response training sessions for various 
police officers. 

 
Objective 5  ï Conduct at least two drills during the 

coming year. One will be an active shooter/shelter in 
place drill and the other will be the Great Shake Out (a 
state-wide earthquake awareness event, held each year 
in October).  

ß ATTAINED : An active shooter drill for faculty, staff 
and students was conducted in spring.  In the fall, an 
earthquake drill (Drop, Cover and Hold On) and an 
evacuation drill were conducted. 

Objective 6  ï Create a new emergency notification 
system for campus emergencies for use by Dispatch 
utilizing Blackboard Connect. This system will allow 
dispatchers to send electronic emergency notification 
messages to key personnel instantly. To be effective the 
notification lists will be updated every semester.  

ß ATTAINED : A system for Dispatch to send 
emergency messages was successfully set up.  
The campus Emergency Management Coordinator 
(EMC) will update the notification lists every 
semester and provide training as needed to 
Dispatchers. 

 
Objective 7  ï Designate CSUF as a site for an Orange 

County Medical Supplies container. This container and 
equipment would be maintained by the county but would 
provide access to important medical supplies in the event 
of a disaster. 

ß ATTAINED : CSUF has notified Orange County Health 

 Goal IVï Effective Handling of 
Communications and Records  

Provide services in Communications and 
Records that enhance the efficiency of the 
department and assist patrol officers, 
investigators and the University community 
planning process. 
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Agency that we are willing to be a location for an 
Emergency Medical Supplies cargo container when 
available.  Also, CSUF has been inspected and 
approved as a Point of Dispensing (POD) site for 
Orange County.  Maps and instructions are in place to 
activate the POD when needed. 

 
Objective 8  ï Continue to support and train our campus 
Medical Emergency Response Team. Provide the 
framework for their organization and devise table-top 
exercises to help them develop their roles and test their 
preparedness level.  

ß ATTAINED:  A University Initiative grant was 
successfully obtained by the EMC to provide some 
emergency medical supplies to MERT.  The team 
conducted a table-top exercise and participated in the 
Active Shooter functional exercise in July. 

 

 
 
 Objective 1  ï Ensure all officers, dispatchers, and front 

counter personnel receive necessary update training on 
the use of the Live Scan terminal, RIMS, the radio 
system, records requirements, CLETS and DMV 
computers to facilitate more effective communications 
and to maintain compliance requirements. Train all police 
personnel to perform duties required to relieve 
dispatchers. 

ß ATTAINED:  Training of all personnel continues as 
upgrades of software and equipment are 
implemented.  Throughout 2011- the 6 new police 
officers, 5 new part-time dispatchers, 23 new CSOs 
and all the new parking personnel have been trained 
in compliance for CLETS.  6 officers are certified to 
act in the dispatcher capacity and most of the officers 
are competent to relieve dispatchers as needed. 

 
Objective 2  ï Ensure the most effective and efficient 
handling of property that comes into the departmentôs 
control. Provide training for all front counter personnel on 
all duties and stress customer service skills. Ensure the 
procedures for all front counter activities reflect current 
requirements and practices. 

ß ATTAINED:  Found property/safekeeping is in good 
order and monthly disposition of dated unclaimed 
property has been maintained.  Written procedures for 
all aspects of the front counter work have been 
distributed and training conducted with a specific 
focus on customer service. In 2011, there were no 
complaints or issues involving front counter personnel. 

 
Objective 3  ï Ensure all department personnel are 

aware of the necessary reports, citations, and other data 
that is required as proof of our maintaining accreditation 
status.  Notify all personnel of the required reports due 
and ensure all department areas are forwarding proofs of 

compliance in a timely manner to the accreditation 
manager. Come into compliance with new CALEA 
standards on Clery Report (Chapter 18) and Campus 
Law Enforcement (Chapter 91). 

ß ATTAINED : The system for tracking needed reports is 
utilized through the CACE-L program and additional 
notifications have been added to alert personnel to 
timely training & report requirements. Many proofs are 
being delivered as personnel complete various 
activities, as knowledge of the requirements has been 
retained by department personnel.  CALEA integrated 
Chapter 18 into Chapter 91 and our General Orders 
were revised to ensure compliance. 

 
Objective 4  ï Maintain an adequate supply of keys and 

enter data on the key authorizers, issuance and return of 
keys into the FAMIS program. Implement procedures to 
place and maintain the appropriate holds on student key 
holders in CMS.  

ß ATTAINED : In 2011, all the Physical Plant rooms in 
every building have been rekeyed to their new master. 
Key cards have been brought up to date in the FAMIS 
system, except certain hook numbers that need to be 
updated by physical plant. All data is being maintained 
daily on the issuing and returning of keys in the 
FAMIS program. 

 
Objective 5  ï Meet all campus statistical requirements 
by confirming accurate data and preparing required 
reports. Attend training to ensure all requirements are 
being met and that revisions are made to the campus 
security report.  

ß ATTAINED:    The New Records Supervisor attended 
training in 2011 to ensure complete compliance with 
all CLERY and DOE reporting requirements.  The 
required reports Daily Crime Log, weekly Media log, 
Monthly UCR, Annual CSU system-wide stats, and 
the annual crime statistics for the CLERY Report have 
all been accurately produced in a timely manner.  The 
requirement for the posting of revisions to the campus 
security report was completed.  

 
Objective 6  ï Implement driver license inquiries live 
online with the DMV. Develop procedures for driverôs 
license inquiries to include entering, sending, receiving 
and posting the data on Learner Web. Develop 
procedures to enter and maintain the Employee Pull 
Notice information on all University drivers.   

ß ATTAINED:  In April 2011 we completed all the 
necessary paperwork and training to go live with the 
DMV.  All employees who have been sent forward 
have been added to the EPN system.  The Lerner 
Web has been updated and includes access to 
student records for driving on university business. 

Goal IVï Emergency Response  
Maintain a coordinated, comprehensive and 
operational emergency response program and 
planning process. 
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Assistant to the Chief 
Jerilyn Medina 
January 2011 

Dispatcher 
Matt Braun 
July 2011 

Officer 
Katie Cappuccio 

Officer 
Tom Perez 

October 2011 

Lieutenant 
Scot Willey 
Nov. 2011 

Officer Karlton 
Bridgewaters 

November 2011 

RETIRED CHIEF EMERITI 
JUDI KING 

JUNE 1999- JUNE 2011 
 

Thank you for your 
12 years of leadership! 



10 

  

Department Organization Chart 

Nothing Less than Success 
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CALEA Accreditation    

by  Debbie Ellis 

To underscore its unwavering commitment to client 
agencies and respect for the communities they serve, 
CALEA recently redesigned its organizational logo. The new 
logo incorporates an inverted gold pyramid, and emphasizes 
the view that broad-based community and client agency 
constituents reside at the top of the pyramid.  Conversely, 
CALEA is positioned at the inverse apex, and represents a 
foundation of support, guidance and stewardship in the 
constant pursuit of public safety excellence and the gold 
standard in accreditation.  

2011 begins our 3 year cycle for CALEA reaccreditations maintain our high standards and 
professionalism.  We will be looking for CALEA Gold this time around. 
 
The purpose of CALEAôs Accreditation Programs is to improve the delivery of public safety 
services, primarily by: maintaining a body of standards, developed by public safety 
practitioners, covering a wide range of up-to-date public safety initiatives; establishing and 
administering an accreditation process; and recognizing professional excellence.  
ñExcellence in Public Safetyò is our brand and we will use every available resource to provide 
confidence for agencies participating in our programs that CALEA is the Gold Standard  in 
public safety accreditation." 
 
At the November 2010 CALEA Conference in 
Garden Grove, California the commission awarded 
our 4th accreditation and designated us a Flagship 
agency for the 2nd time.  This extraordinary honor is 
a tribute to the quality of people who work at this 
agency.  This three-year award was given to our 
police department for having entirely demonstrated 
a commitment to law enforcement excellence by 
living up to a body of established professional 
standards and exemplifying the best practices in the 
conduct of its responsibilities. 
 
On November 17, 2001 Cal State Fullertonôs 
University Police became one of the first in the CSU 
system to receive recognition from the Commission 
on Accreditation for Law Enforcement Agencies 
(CALEA) as a fully accredited agency.   
 
The Departmentsô continued adherence to the 464 
Professional Standards is part of our dedication to 
provide the most professional and highest level of 
service possible to the campus community.  

http://www.calea.org/content/programs

